Point of Sale Solutions
Company Overview
Innovative, Customizable POS Systems
Postec is a leading solutions provider with over 32 years in
business. We provide our expertise to the restaurant, hospitality,
and grocery retail industries, offering full-service and turn-key
point of sale solutions that match the needs and budgets of our
individual customers. As an industry leader in the Southeast
United States, Postec is focused on delivering the utmost level
of reliable customer service that starts with building a strong
relationship.
Through our high-level individualized service, and our
partnerships with the most reliable and trusted vendors in point
of sale technology, Postec offers solutions for the most common
and complex challenges faced by managers in the restaurant and
grocery spaces.
Whether you are upgrading your current system or adding new
technology, partnering with us can give you access to tools that
effectively improve the customer experience, generate better
communication and efficiency, and increase revenue.

With the right POS you can expect to:
Optimize
Operations

Solutions with Features and
Benefits that Get Results

Access Real-Time
Analytics

Solutions to challenges. Excellent customer service.
Your success is our success.

Improve Customer
Experience

LEARN MORE
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Industries We Serve
At Postec, we have three decades of experience solving the unique challenges of
a variety of industries.

Restaurant
Postec offers restaurant point of sale solutions
that streamline operations and increase
efficiency, providing better overall customer
experiences. Designed with restaurateurs in
mind, our solutions offer advanced features
and functionality for a complete POS
solution. Whether you operate a table service
restaurant, QSR, or multi-location fast casual
chain, our solutions are easy to learn and easy
to use anywhere, anytime.

Sports and Entertainment
Postec provides point of sale solutions for
sports and entertainment venues—from
bowling alleys and amusement parks to
stadiums and arenas—that keep operations
running smoothly so as not to interrupt the
fun. We offer a POS with robust enterprise
functionality and features unique to the specific
needs of entertainment venues, as well as
reliable hardware that will last until the final
buzzer.

Hotel, Resort, and Lodging
In the hospitality industry, guest service
and experience are top priorities. Postec
offers solutions that combine your business
management into one tool, with wide integration
capabilities, advanced technology, robust
reporting, and reliable hardware to make the
most complex operations run without a hitch.
Improve the customer experience at hotels,
resorts, and even cruise ships.

Market and Grocery Retail
Grocery stores and supermarkets require
well-integrated solutions to handle all the daily
operations of managing a small independent
grocer or large multi-location chain. Postec
provides POS technology and support services
that will maximize the revenue of your grocery
store and improve the checkout experiences
for both employees and customers with one
complete system.
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Restaurant Point of Sale Solutions
Solutions to meet your needs
Postec partners with top names in POS technology
for restaurants, with solutions that can be integrated
across numerous types of hardware:
•

Legacy POS

•

Mobile POS

•

Tablet POS

Your needs, your budget, our expertise
Heartland Restaurant provides an innovative and intuitive POS solution
specifically designed for the needs of restaurants. Cloud-based technology
allows for a fully-mobile environment, with access to important data from
any internet-supported device—giving managers more control to make more
strategic decisions.

Heartland Restaurant solutions offer robust
capabilities for your iPad and iOS tablet

EMV Capable

Cloud Management

Online Ordering

LEARN MORE

Guest Engagement
App-iBeacon technology to geotarget

Integrated Delivery

Delivery Dispatch

Gift Card Ingeration

Online Reservation and
Waitlist with Text Alerts
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Hospitality Point of Sale Solutions
Innovative Enterprise Systems Designed for Your Needs

Oracle offers a comprehensive enterprise POS system suited for entertainment venues and arenas.
Our software allows you to manage operations across multiple locations and departments in one place.
Solutions are scalable to fit the size and type of your business operation, from hotels, to larger resorts
and lodges, to more complex multi-location restaurant chains and sports arenas. Powerful and flexible
advanced features are proven to help streamline your enterprise operations, increase efficiency and
speed, and improve the overall customer experience.

Oracle enterprise platforms offer extensive capabilities for tablets and
terminals, simplifying complex hospitality management challenges.
Advanced reporting
and analytics
Inventory
management
Tablets and terminals

Windows-based
Waitlists and
reservations
Gift card and
loyalty programs

Back office
management

300 Series Workstation

700 Series Tablets

Comprehensive enterprise POS & management
solutions that can be scaled to meet your needs.

600 Series Workstation

LEARN MORE
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Business Benefits for Restaurants
Effective POS solutions that Boost the Bottom Line
With the right point of sale system in place, your restaurant can expect to:

Track Sales and Improve
Customer Service

Optimize Staffing and
Reduce Labor Costs

• Speed up checkout with multiple
payment options on tablets

• Automate scheduling and assign job
codes for peak times and efficiency

• Improve communication between
FOH and BOH (KDS)

• Reduce downtime and overtime

• Monitor historical sales, best-selling
items, most profitable items

Inventory and Menu
Management
• Reduce waste and spoilage
• Make menu and pricing updates
• Manage menus for chain restaurants

• Increase margins and revenues

Improve Customer
Engagement
• Give guests more control
with self-ordering kiosks.
• Access online/mobile ordering and
delivery dispatch management tools
• Communicate and market
to guests via app
• Manage loyalty and
rewards programs
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Supermarket and Grocery
Point of Sale Solutions
Seamless Application Integration for Total Store Control
Designed with a single database, from POS, to back office, hosting, and SMS,
LOC solutions allow independent grocers to have the tools they need to stay
competitive with chains in managing their small enterprise.

Built with features that provide a simple solution to a set of complex tasks:
Inventory
management

Point of sale
Scale/surveillance
integration to POS

Self-checkout
Price optimization

Loyalty Programs

Online ordering

Mobile POS
Toshiba delivers the best possible checkout experience for supermarkets,
grocery stores, natural food co-ops, pet stores, pharmacies, and liquor
stores. Through powerful capabilities, Toshiba’s POS solutions enhance
payments and improve operational efficiencies—maximizing customer
satisfaction.
•

POS hardware solutions

•

Self-check out systems

•

Contact and contactless EMV
quick chip performance

Ishida Scales/Auto Meat Wrappers
Ishida offers price computing scales with label printers for meat, seafood,
produce, and bakery or deli departments. Ishida’s full-size and countertop
auto meat wrappers weight, wrap, and label your fresh items.
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Features Designed for Food Stores
Powerful POS Systems Proven to Maximize Revenue
With the right point of sale system in place, your restaurant can expect to:

Track Sales and Improve
Customer Service
•
•

•

Tracking for sales trends,
best-sellers, and profitability
Mulitple payment options—
EMV, contact and contactless,
EBT, e-WIC
Multiple checkout options—
full-service, self-checkout,
scan-and-pay, click-and-collect

Optimize Staffing and
Reduce Labor Costs
• Back office management-reduce
downtime and overtime
• Reduce labor cost with self-checkout
kiosks-fewer cashiers needed
• Increase revenue with
increased throughput

Improve Inventory
Management
• Back of store scale integration
• Reduce waste and spoilage
• EDI ordering with ship notifications
• Oversee vendor sales activity,
bill backs, and rebates
• Security-surveillance systems

Increase Customer
Engagement
• Fast traditional checkout/self-checkout
• Price check kiosks
• Click and Collect - Online/Mobile
ordering/grocery delivery
• Communicate and market to
customers through email, texts,
your store app, and digital signage
• Manage manufacturer digital/
electronic coupons, customer
loyalty and rewards
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The Postec Difference
A partnership with Postec is beyond just the sale—it
is also 30 years of industry experience and ongoing
support for the success of your business.

Analytics and Reporting
Having access to your business data is crucial for making important and strategic
decisions to improve your bottom line. Your POS system should include the
features that make analytics and reporting easy to access and understand
for total control over your business. Solutions from Postec include:
•

Real-time visibility

•

Cloud-based technology to access data anywhere, anytime

•

Customizable documents and smart reporting—access what you need when you need it

•

Tracking for inventory, labor management, and point of sale all in one place

Services
Postec provides award-winning, comprehensive service and support. We have you
covered with local, professional on-site service throughout the lifetime of your system. We
are available 24/7/365 through phone, chat, or email. Let Postec assist you in managing
and monitoring your systems. We can handle everything from your backup strategy to
PCI compliance and metrics analysis easily through a secure internet connection.

Contact Postec to learn more about our
managed services as a solution.

LEARN MORE

We’ll show you solutions that match your needs and budget, whether you are
a new restaurant, a large restaurant group, a hotel or an independent grocer.
We’ve worked hard to be the Southeast’s POS industry leader for over 30 years.
Support & Sales: 800.783.941 | www.postec.com

